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1. Introduction

1.1 Purpose

This Compliance Policy establishes [ORGANIZATION NAME]'s approach to ensuring
compliance with legal, requlatory, contractual, and other requirements in accordance
with ISO 27001:2022. It provides a framework for identifying, assessing, and
maintaining compliance to protect the organization’s information assets and meet its
obligations.

1.2 Scope

This policy applies to: - All legal, regulatory, statutory, and contractual requirements
relevant to [ORGANIZATION NAME] - All information systems, processes, and
activities within the scope of the ISMS - All employees, contractors, consultants,
temporary staff, and other workers - All third parties that access or manage
organizational information systems or data - All locations where the organization
operates or information is processed

1.3 Policy Statement

[ORGANIZATION NAME] is committed to: - Identifying and complying with all
applicable legal, requlatory, and contractual requirements - Implementing
appropriate controls to ensure compliance - Regularly monitoring and evaluating
compliance status - Addressing non-compliance through corrective actions -
Promoting a culture of compliance throughout the organization - Continuously
improving compliance management practices
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2. Compliance Framework

2.1 Compliance Governance

« A compliance governance structure shall be established

« Compliance roles and responsibilities shall be defined

« Compliance oversight shall be provided by [SPECIFY COMMITTEE/ROLE]

« Compliance performance shall be regularly reported to senior management
« Compliance shall be integrated with risk management processes

2.2 Compliance Program

* A structured compliance program shall be implemented
* The program shall include:

o Compliance risk assessment

o Compliance control implementation

[e)

Compliance monitoring and testing
o Compliance reporting
o Compliance training and awareness
o Continuous improvement
* The program shall be reviewed and updated regularly

2.3 Compliance Risk Assessment

« Compliance risks shall be identified and assessed
* Risk assessment shall consider:
o Applicable legal and regulatory requirements
o Contractual obligations
o Industry standards and best practices
o Potential consequences of non-compliance
o Likelihood of non-compliance
« Compliance risks shall be documented and prioritized
* Risk assessment shall be updated when requirements change

3. Legal and Regulatory Compliance

3.1 Legal Requirements Identification

* Applicable laws and regulations shall be identified

* Legal requirements shall be documented in a compliance register

* Legal requirements shall be categorized by domain (e.g., data protection,
cybersecurity)

* Changes to legal requirements shall be monitored
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* Legal expertise shall be consulted when necessary

3.2 Regulatory Compliance

* Applicable regulatory requirements shall be identified

* Regulatory compliance obligations shall be documented
* Regulatory reporting requirements shall be fulfilled

* Regulatory examinations and audits shall be supported
* Regulatory findings shall be addressed promptly

3.3 Industry-Specific Requirements

* Industry-specific regulations and standards shall be identified

* Industry compliance requirements shall be incorporated into the compliance
program

* Industry best practices shall be adopted where appropriate

* Industry compliance trends shall be monitored

4. Contractual Compliance

4.1 Contract Review

« Contracts shall be reviewed for compliance requirements

« Compliance obligations in contracts shall be documented

« Contract compliance requirements shall be communicated to relevant
stakeholders

+ Contract compliance shall be monitored

« Contract changes shall be assessed for compliance impact

4.2 Supplier and Third-Party Compliance

« Compliance requirements shall be included in supplier contracts

* Supplier compliance shall be assessed before engagement

* Supplier compliance shall be monitored throughout the relationship

* Non-compliant suppliers shall be required to implement corrective actions
* Supplier compliance shall be considered in performance evaluations

4.3 Customer Compliance Requirements

+ Customer compliance requirements shall be identified and documented

* Processes shall be implemented to meet customer compliance requirements
« Compliance with customer requirements shall be regularly verified

+ Customer compliance reporting shall be provided as required

 Customer compliance issues shall be promptly addressed
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5. Intellectual Property Rights

5.1 Software Licensing

* Software licensing compliance shall be maintained

* Licensed software shall be inventoried and tracked

* Software usage shall comply with license terms

« Software license audits shall be conducted regularly
* Unauthorized software shall be removed

* Software license documentation shall be maintained

5.2 Copyright Compliance

* Copyright laws shall be respected

+ Copyrighted materials shall be used only with proper authorization
+ Copyright notices shall be displayed as required

« Staff shall be educated on copyright requirements

* Copyright infringement shall be prohibited

5.3 Intellectual Property Protection

* Organizational intellectual property shall be identified and protected
* Intellectual property shall be properly marked

* Intellectual property usage shall be controlled

* Intellectual property rights shall be enforced

* Third-party intellectual property rights shall be respected

6. Privacy and Data Protection

6.1 Data Protection Compliance

* Applicable data protection laws shall be identified

+ Data protection requirements shall be implemented

* Personal data processing shall be lawful, fair, and transparent

+ Data subject rights shall be respected

+ Data protection impact assessments shall be conducted when required
+ Data protection documentation shall be maintained

6.2 Privacy Notices and Consents

* Privacy notices shall be provided to data subjects
* Privacy notices shall include required information
* Consent shall be obtained when required
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+ Consent records shall be maintained
* Privacy notices and consent mechanisms shall be regularly reviewed

6.3 Cross-Border Data Transfers

* Cross-border data transfer requirements shall be identified

* Appropriate transfer mechanisms shall be implemented

* Transfer impact assessments shall be conducted when required
* Cross-border transfers shall be documented

* Transfer restrictions shall be respected

7. Information Security Standards

7.1 Industry Standards

* Relevant information security standards shall be identified

« Compliance with adopted standards shall be maintained

« Standards compliance shall be regularly assessed

+ Deviations from standards shall be documented and justified
« Standards updates shall be monitored

7.2 Security Certifications

* Required security certifications shall be obtained and maintained
« Certification requirements shall be incorporated into the ISMS

* Certification assessments shall be supported

» Certification findings shall be addressed

* Certification status shall be monitored

7.3 Security Frameworks

* Relevant security frameworks shall be adopted as appropriate
* Framework implementation shall be documented

* Framework compliance shall be assessed

* Framework updates shall be monitored

* Framework alignment shall be maintained

8. Compliance Monitoring and Reporting

8.1 Compliance Monitoring

« Compliance monitoring activities shall be defined and implemented
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* Monitoring shall include:

o Self-assessments

o Internal audits

o Automated compliance checks

o Management reviews

o External assessments
* Monitoring frequency shall be based on risk
* Monitoring results shall be documented

8.2 Compliance Testing

« Compliance tests shall be conducted regularly

* Test scope and methodology shall be documented
* Test results shall be analyzed

* Non-compliance shall be identified and addressed
* Test documentation shall be maintained

8.3 Compliance Reporting

« Compliance status shall be regularly reported
* Reports shall include:
o Compliance assessment results
o Non-compliance issues
o Corrective actions status
o Compliance trends
o Emerging compliance risks
* Reports shall be provided to appropriate stakeholders
* Reporting frequency shall be defined

9. Non-Compliance Management

9.1 Non-Compliance Identification

* Processes shall be established to identify non-compliance
* Non-compliance shall be documented

* Root causes shall be analyzed

* Impact shall be assessed

* Non-compliance shall be categorized by severity

9.2 Corrective Actions

+ Corrective actions shall be defined for non-compliance issues
+ Corrective actions shall address root causes
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« Corrective actions shall be assigned to responsible parties
* Implementation timeframes shall be established
+ Corrective action effectiveness shall be verified

9.3 Enforcement

* Compliance enforcement mechanisms shall be established
« Consequences for non-compliance shall be defined

« Enforcement shall be consistent and fair

* Enforcement actions shall be documented

* Repeated non-compliance shall be escalated

10. Records Management

10.1 Compliance Records

« Compliance records shall be identified and maintained
* Records shall include:

o Compliance assessments and audits

o Compliance reports

o Non-compliance issues and resolutions

o Regulatory communications

o Training records
* Records shall be accurate, complete, and up-to-date

10.2 Records Retention

* Records retention requirements shall be identified

* Records shall be retained for required periods

* Retention periods shall be documented

* Records shall be securely stored

* Records shall be properly disposed of after retention periods

10.3 Records Protection

« Compliance records shall be protected from unauthorized access
* Records integrity shall be maintained

* Records backup shall be implemented

* Records access shall be logged

* Records shall be retrievable when needed
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11. Training and Awareness

11.1 Compliance Training

« Compliance training shall be provided to all staff
* Training shall cover:
o Applicable laws and regulations
o Qrganizational policies and procedures
o Individual compliance responsibilities
o Consequences of non-compliance
o Reporting procedures
* Training shall be role-specific where appropriate
* Training shall be provided at onboarding and refreshed regularly
* Training completion shall be documented

11.2 Compliance Awareness

« Compliance awareness shall be promoted throughout the organization
* Awareness activities shall include:
o Communications from senior management
o Compliance newsletters and updates
o Compliance reminders
o Case studies and examples
* Awareness effectiveness shall be measured
* Awareness materials shall be updated regularly

12. Roles and Responsibilities

12.1 Board of Directors/Executive Management

* Establish compliance governance

* Approve Compliance Policy

* Provide resources for compliance activities
* Review compliance performance

* Set compliance expectations

12.2 Compliance Officer/Function

* Develop and maintain the compliance program
* Coordinate compliance activities

* Monitor regulatory changes

* Provide compliance guidance

* Report on compliance status
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* Investigate compliance issues

12.3 Department Managers

* Implement compliance requirements in their areas
* Ensure staff awareness of compliance obligations

* Monitor compliance in their departments

* Report compliance issues

* Implement corrective actions

12.4 Information Security Team

* Implement security controls for compliance
* Assess security compliance

* Provide technical expertise for compliance

* Support compliance investigations

* Recommend security improvements

12.5 Legal Department

* Provide legal advice on compliance matters

* Review contracts for compliance requirements
* Monitor legal and regulatory changes

* Support regulatory interactions

* Advise on compliance issues

12.6 All Staff

* Understand compliance requirements for their roles
« Comply with policies and procedures

* Report compliance concerns

* Participate in compliance training

* Support compliance assessments

13. Policy Review

This policy shall be reviewed: - At least annually - When significant changes occur to
compliance requirements - After major compliance incidents - When organizational
changes affect compliance

14. Related Documents

+ Information Security Policy
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+ Data Protection Policy

* Risk Management Policy

* Supplier Relationship Security Policy

* Records Management Policy

* [LIST OTHER RELEVANT POLICIES AND PROCEDURES]

15. Approval
This Compliance Policy is approved by:

Name: Position: Date:
Signature:
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